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Call Forwarding Busy Line

Description

Call Forwarding Busy Line (CFBL) is a central office feature which automatically forwards calls to a preselected telephone number on a different premise when the called telephone number is busy. May be used to forward calls in connection with Voice Message Service. 

Customer Control Call Forwarding Busy Line (not available in all locations) provides the ability to activate or deactivate the feature by dialing codes.

Benefits 

Benefits of Call Forwarding Busy Line are: 

· Prevents missed calls 

· Convenience - Pre-programmed 

· Improves accessibility 

· No interruption of current call 

· Can be customer controlled in certain areas 

[AL, FL, GA, KY, SC, TN] 

Eligible for Multi Feature Discount Plan

How to Use 

The number to which calls are forwarded is specified at the time the feature is ordered and requires no action by the customer. Another service order would be required to change the forward to number. 

The feature is in operation on a continuous basis and cannot be activated/deactivated by the customer. Customer, served from a 5 ESS Central Office may select Customer Control of Call Forwarding Busy Line if is desirable to have the capability to turn on-off the feature. 

Calls may be forwarded to: 

· Direct Inward Dialing (DID) number range 

· Local number 

· Long Distance, including 800 numbers (see 1A ESS restrictions) 

· Cellular (mobile) telephone service 

· Enhanced Service Provider (ESP) or Answering Service (TAS) 

· From business to residence and vice versa, when on a different premises 

For additional information on Customer Controlled Call Forwarding Busy Line see customer controlled.

Restrictions 

The following restrictions are general restrictions. For additional restrictions specific to a Central Office. 

· Screening Questions must be ask on all request for CFBL 

· Only available in 1A ESS, DMS-100, 5 ESS, & DCO Central Offices 

· Not available with Prestige 

· A service order is required to change the number to which calls are forwarded 

· Will not bill a monthly charge when service is suspended (vacation service) 

Forwarding is allowed for CFBL as shown in the following chart: 

[AL, KY, LA, TN, MS, GA, SC, FL] 

	IF FORWARD-TO NUMBER IS: 
	AND IS 
	THEN FORWARDING: 

	
Same Customer 
	
Same Office/Suite 
Same Premises but
- Different Floor
- Different Suite 
	

Not Allowed 

	
Same Customer

May be different class of service 
	

Different Premise 
	

Allowed 

	
Different Customer 
	
Same Office/Suite 
	
Not Allowed 

	
Different Customer 
	
Different Floor
Different Suite 
	
Allowed 


[NC]

	IF FORWARD-TO NUMBER IS: 
	AND IS 
	THEN FORWARDING: 

	
Same Customer 
	
Same House/Office/Suite 
Same Premises but 
- Different Floor 
- Different Suite 
	

Not Allowed 

	
Same Customer

May be different class of service 
	

Different Premise 
	

Allowed 

	
Different Customer 
	
Same House/Office/Suite 
	
Allowed 

	
Different Customer 
	
Different Floor
Different Suite 
	
Allowed 


1A ESS Central Office Restrictions 

· Long distance forwarding capability not available until Generic 10.09 and later (look for NOTE: Intra-office Forwarding Only). 

· Additional FIDS required when forwarding to long distance number. 

· CFBL and Call Waiting (CW) will not function simultaneously. Third call (after original and CW call) will not forward, customer will hear a busy signal. 

· Provided on last line in Series Hunting arrangement. 

· Provided on first terminal of Multi-Line Hunting arrangement (customer only billed for one CFBL). 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting.

DMS-10 Central Office Restrictions

· CFBL not available with hunting
DMS-100 Central Office Restrictions 

· CFBL not available with Multi-Line Hunting 

· With Series Completion Hunting an overflow option is available 

· Must use overflow option which will simulate CFBL. Show FID HTY and code set and FID ODN and code set following the left handed HTG/HML (hunting) FID. 

· Forwards only 1 call when forwarded to an inter-office number or intra-office number
· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting.
DCO Central Office Restrictions 

· Provided on last line in Series Hunting arrangement. 

· Provided on first terminal of Multi-Line Hunting arrangement (customer only billed for one CFBL). 

· CFBL and Call Waiting (CW) will not function simultaneously Third call (after original and CW call) will not forward, customer will hear a busy signal.

5 ESS Central Office Restrictions 

· Provided on last line in Series Hunting arrangement. 

· Provided on first terminal of Multi-Line Hunting arrangement (customer only billed or one CFBL). 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number
· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting.
EWSD Central Office Restrictions 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting.

Customer Controlled 

· Not compatible with RingMaster 

· Only available in a 5 ESS and 5 ESS Remote central office 

· Forward-to telephone number is specified by the customer at the time the order is taken 

· Service order required to change number 

· Customer controls activation and deactivation 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards only one call at a time to an inter-office number 

· Multipath (NCF FID) is not available with Customer Control of Call Forward Busy Line 

· Must remove USOC for Call Forwarding Busy Line (CFBL) when this feature added 

· A unique Line USOC is required 

· Not available with Multipath-Multiple Simultaneous features 

· All other restrictions for CFBL also apply to this feature 

· Cannot be counted as an MFDP eligible feature [FL, NC, SC, TN]

See chart for access codes for Customer Control of Call Forwarding Busy Line: 

	ACTIVATE 
	DEACTIVATE 

	
82 # 
	
83 # 


Feature Interaction 

· Call Forwarding Variable (CF) will override CFBL 

· If primary (main) RingMaster number has CFBL, all dependent RingMaster numbers will also be forwarded via CFBL 

· Call Waiting (CW) will override CFBL, unless Call Forwarding Don't Answer 

· (CFDA) after CW is available (1A ESS and DCO offices only) 

· Cancel Call Waiting (CCW) will override the CW feature and allow the CFBL to forward the call 

· Customer in 1A ESS or DCO office and has CFBL, CW and CFDA: 

· Customer on phone with first call, receives second call and answers, third call will forward via CFBL. 

· Customer in 1A ESS or DCO office and has CFBL only: 

· Customer on phone with first call, receives second call and answers, third call will receive busy signal. 

Call Forwarding Don't Answer

Description

Call Forwarding Don't Answer (CFDA) is an optional central office feature which automatically forwards unanswered incoming calls to a alternate telephone number after a preselected number of rings (2-7). May be used to forward calls in connection with Voice Message Services, or to another number. 

Customer Control Call Forwarding Don't Answer provides the ability to activate or deactivate the feature by dialing codes. Call Forwarding Don't Answer-Ring Control (CFDA-RC) allows subscribers to control the number of seconds or ring cycles that occur prior to forwarding an unanswered call to voice mail or other telephone number.
Benefits 

Benefits of Call Forwarding Don't Answer are: 

· Forward to mobile phone or another line 

· Someone always answers calls 

· Will not miss calls 

· Convenience - Pre-programmed 

· Improves accessibility 

· Compatible with Ringmaster 

· Can be customer controlled in certain areas 

· Can have Ring Control (CFDA-RC) in certain areas 

[AL, FL, GA, KY, SC, TN ] 

Eligible for Multi Feature Discount Plan.
How to Use 

Call Forwarding Don't Answer requires no action by the customer. The number to which calls are forwarded and the approximate number of ringing cycles are specified by the customer at the time the feature is ordered. A service order is required to change the forward to number and/or the ringing cycle. The customer may order Call Forwarding Don't Answer-Ring Control (CFDA-RC) that allows them to change their ringing cycle. 

Calls may be forwarded to: 

· Direct Inward Dialing (DID) numbers (exception DCO and 1A pre-generic 10.09 offices) 

· Local numbers (including numbers on the same premises) 

· Long distance numbers including 800 numbers 

· Cellular (mobile) telephone service 

· Enhanced Service Provider (ESP) or Answering Service (TAS) 

· Business to residence and vice versa 

Restrictions

The following restrictions are general restrictions for all Central Office types. For additional restrictions see Central Office type: 

· Actual number of ringing cycles before an unanswered call is forwarded may vary from the preset value 

· Screening Questions must be ask on all request for CFDA 

· Not compatible with Prestige 

· Will not be billed a monthly charge when service is suspended (vacation service) 

1A ESS Central Office Restrictions 

· Long distance forwarding capability not available until Generic 10.09 and later 

· Call Forwarding Don't Answer (CFDA) to a Direct Inward Dialing (DID) is prohibited until generic 10.09 and later 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number 

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting. 

· In Multi-line hunt group provisioned on first line/terminal (main) and customer only billed for one CFDA 

· In Series Completion hunt group provisioned on every line/trunk that needs forwarding capability and customer charged for each 

· Call Forwarding Don't Answer-Ring Control (CFDA-RC) is available

DMS-100 Central Office Restrictions 

· Forwards only 1 call when forwarded to an inter-office number or intra-office number 

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting. 

· In Multi-line hunt group provisioned on first line/terminal (main) and customer only billed for one CFDA

· In Series Completion hunt group provisioned on every line/trunk that needs forwarding capability and customer charged for each

DCO Central Office Restrictions 

· Destination telephone number for CFDA must be within the same DCO central office. 

· CFDA to a Direct Inward Dialing (DID) prohibited due to technological limitations 

· In Multi-line hunt group provisioned on first line/terminal (main) and customer only billed for one CFDA 

· In Series Completion hunt group provisioned on every line/trunk that needs forwarding capability and customer charged for each

· Call Forwarding Don't Answer-Ring Control (CFDA-RC) is available

5 ESS Central Office Restrictions 

· Multi-Line Hunt group, when lines are telephone number identified, CFDA must be shown against each terminal on which the customer wants calls to forward and customers are charged for each CFDA ordered 

· In Series Completion hunt group provisioned on every line/trunk that needs forwarding capability and customer charged for each 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number 

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting. 

· Call Forwarding Don't Answer-Ring Control (CFDA-RC) is available

· Use USOC GJC when ordered with Call Forwarding Don't Answer-Customer Control.

EWSD Central Office Restrictions 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number 

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting.

· Call Forwarding Don't Answer-Ring Control (CFDA-RC) is available

Feature Interaction 

· Call Forwarding Variable (CF) overrides CFDA 

· Call Waiting (CW) overrides CFDA except where Call Forwarding Don't Answer After Call Waiting enhancement is available 

· IF primary (main) RingMaster number has CFDA, all dependent RingMaster numbers will also be forwarded via CFDA

· Customer is billed only one RingMaster charge.

Negotiation responsibilities for Call Forwarding Don't Answer include obtaining: 

· Forward to telephone number 

· Ringing cycle (RCYC) 

· You must also advise customer the interactions between Call Forwarding Don't Answer (CFDA) and Call Waiting (CW). 

· If CFDA after CW is not available, customer may not wish to subscribe to both CFDA and CW. 

On customer requests for any call forwarding feature the Screening question must be ask.

Situations 

Situations that may come up during a discussion of Call Forwarding Don't Answer (CFDA) are: 

· Customer Controlled CFDA CFDA after Call Waiting Interactions with other features

· CFDA with Ring Control

Customer Controlled 

Customer Controlled Call Forward Don't Answer provides the capability to activate or deactivate CFDA from the base station using dial codes. It acts in the following way: 
· forward-to number must be specified by the customer when the feature is ordered 
· forward-to number must be changed via service order 
· number of ringing cycles (rings) must be specified by the customer when the feature is ordered 
· number of ringing cycles (rings) must be changed via service order 
· can forward 99 calls consecutively to an intra-office number 
· can forward only one call to an inter-office number 
· not compatible with RingMaster 
· only available in 5 ESS and 5 ESS Remote Central Offices 
· not available with Multipath or Multiple Simultaneous features
· All other restrictions for CFDA apply to this feature 

· cannot be counted as an MFDP eligible feature - [FL, NC, SC, TN]
The following applies to Custom Calling Service Call Forwarding Don't Answer Customer Controlled: 

The access codes for Customer Control of Call Forwarding Don't Answer are: *
	ACTIVATE 
	DEACTIVATE 

	77 # 
	78 # 


Ring Control (CFDA-RC) 

Call Forwarding Don't Answer-Ring Control (CFDA-RC) allows subscribers real-time control over the number of seconds or ring cycles that occur prior to forwarding an unanswered call to voice mail or other telephone number. By dialing an activation code, CFDA-RC subscribers can specify a forwarding interval of seconds or ring cycles, depending on the switch type from which they are served. 

The activation code CFDA-RC subscribers will use to change their forwarding interval is: 

	
*47 
	
Tone Signaling 

	
1147 
	
Rotary Service 


The customer will set the ring cycle by entering the appropriate number of seconds/rings on the keypad of his telephone set. This service is available in DMS100 and 5ESS switches only.


	5ESS SWITCH 
	ALL OTHER SWITCHES 

	· Listen for dial tone 

· Dial *47 or 1147 

· Enter desired # of ringing seconds between 12-60 on keypad 

· Listen for confirmation tone 
	· Listen for dial tone 

· Dial *47 or 1147 

· Enter desired # of ringing cycles between 2 and 9 on keypad 

· Listen for confirmation tone 


Default ring cycle will be set to: 
	RING CYCLE 
	SWITCH 

	
4 rings 
	
DMS100/SRSC 

	
24 seconds 
	
5ESS 


NOTE: 6 seconds = 1 ring (approximate) 

By dialing an activation code , CFDA-RC subscribers can specify a forwarding interval of seconds or ring cycles, depending on the switch type from which they are served. 

The restrictions for Call Forwarding Don't Answer-Ring Control (CFDA-RC) are: 
· Check service availability - this feature may not active in all DMS100 or 5ESS offices.)
· Will not work with Back-Up Lines 

· BellSouth will not be able to change ring cycles for CFDA-RC customers by issuing service orders 

· less than 3 rings may interfere with the ability to receive Call Waiting or Caller ID information. 
· This service will not be offered with: 

ESSX 
ISDN 
MultiServ 
Prestige 
Call Forwarding Multipath 

· Remote activation of CFDA-RC is NOT supported 

· CFDA-RC cannot be accessed if another call is on HOLD
· CFDA-RC cannot be invoked on second leg of three way call
After Call Waiting 

Call Forwarding Don't Answer After Call Waiting (CFDA/CW) allows the customer the ability to ignore the Call Waiting tone and calls will forward to the preselected forward-to telephone number. 

· Customer is talking on first call, receives CW tone: Customer may answer second call or 

· Customer may ignore CW tone and CFDA will forward call. 

NOTE: Without this enhancement the 2nd caller will not be forwarded. 
It is available in the 1A ESS, 5 ESS, & DMS-100. Also available in a DCO Central Office when forward to number is intra-office. 
The following applies to Call Forwarding Don't Answer After Call Waiting: 

No Additional Charges
Call Forwarding Multipath


Description

Call Forwarding Multipath/Multiple Simultaneous is an add on (in addition to) feature used with the following Custom Calling features: 

· Call Forwarding Variable 

· Remote Access to Call Forwarding 

· Call Forwarding Busy Line 

· Call Forwarding Don't Answer 

Call Forwarding Multipath/Multiple Simultaneous is used to increase or decrease the number of forwarding paths on a line/trunk. 

[AL, FL, GA, KY, MS, SC, TN ] Call Forwarding Multipath/Multiple Simultaneous is a feature that provisions either more than 10 calling paths for a recurring charge or less than 10 calling paths without a recurring charge. 

Call Forwarding Multipath/Multiple Simultaneous is available in the DMS-100 and 5 ESS central offices only (including remote DMS-100 and remote 5 ESS).

Restrictions 

The restrictions for Call Forwarding Multipath/Multiple Simultaneous include: 

· Available only in DMS-100, 5 ESS Central Offices(includes DMS-100 and 5 ESS Remote Offices) 

· Calls are forwarded in consecutive order as they are received 

· The number of calls forwarded before a busy is encountered depends on the answering capability at the forward-to number 

· Not available with Customer Control of Call Forwarding Busy Line and Customer Control of Call Forward Don't Answer 

· Not available with Prestige Service 

· All restrictions and/or limitations of the Call Forwarding Variable, Remote Access to Call Forwarding, Call Forwarding Busy Line and Call Forwarding Don't Answer features also apply to these features 

· In a DMS-100 office, Call Forwarding Busy Line Multipath can only be provided for series completion or single line customers. If a Multi-line Hunt (HML) customer wants the feature in the DMS Central Office, he must change from HML to Series completion hunting.The hunting option of LOD must be removed and the USOC GCE must be O/I 

· Not be billed a monthly charge when service is suspended (vacation service) 

[AL, FL, GA, KY, SC, TN ] 

Not eligible for Multi Feature Discount Plan 

Forwarding paths are set as follows: 

	CENTRAL OFFICE 
	NUMBER OF CALLS FORWARDED INTRA-OFFICE 
	NUMBER OF CALLS FORWARDED INTER-OFFICE 

	DMS-100
	1
	1 

	5 ESS
	99 
	1


[LA, NC ] 

· 5 ESS office does not need Multipath when forwarding calls to an intraoffice number unless 5 ESS customer needs to choke the number of forwarding paths from 99 

· The number of calling paths provided on lines/trunks arranged in hunting cannot exceed the number of lines in the hunting arrangement. However, the number of calling paths may be less than the number of lines in the hunt group. A single line would only be provisioned with 1 path. This would only be done if customer requests to choke calls 

[AL, FL, GA, KY, MS, SC, TN ] 

Single Line 

· A single line customer may be provided up to 10 paths with each call forwarding feature with no recurring charge. Single lines are not eligible to have more than 10 forwarding paths provisioned (see note below). 

Hunting 
A customer with lines in hunting may be provisioned up to 10 paths with each call forwarding feature per hunting arrangement with no recurring charge. They are not eligible to subscribe to more than 10 paths unless the customer has more than 10 lines in hunting. When a customer has more than 10 lines in hunting, the number of calling paths provided may not exceed the number of lines in hunting (see note below). 

The number of calling paths may be less than the number of lines/trunks in the hunting arrangement, e.g. customer has 18 lines in hunting and requests a call forwarding feature with 15 call forwarding paths. Customer pays a recurring charge for only the lines in excess of 10. In this example it would be five (5).NOTE: A 5 ESS customer does not need Multipaths provisioned when forwarding calls to an intraoffice forward-to number UNLESS the 5 ESS customer needs to choke the number of forwarding paths from 99 to 10 or less.
Call Forwarding Variable

Description

Call Forwarding Variable provides a user the ability to have incoming calls forwarded to a different telephone number within or outside the local calling area by dialing a two digit access code and the telephone number to which calls are to be forwarded. The user has control of the activation and deactivation process.

Benefits 

Benefits of Call Forwarding Busy Line are: 

· Self employed-make money; save money/clients 

· Security 

· All calls forwarded to another number 

· Forward to mobile phones 

[AL, FL, GA, KY, SC, TN ] 

Eligible for Multi Feature Discount Plan 

How to Use 

To activate Call Forwarding: 

1. Listen for a dial tone. 

2. Dial:  Touch-Tone 72# OR Rotary 72

3. Listen for a second dial tone. 

4. Dial the telephone number to which the calls are to be transferred. 

5. Listen for two short tones. 

6. When the called party answers, Call Forwarding Variable is in effect. 

7. If the line is busy or no one answers, hang up and repeat steps 1 through 5. 

On the second attempt, no answer is required. Second attempt must be within two minutes of first attempt. 

To cancel Call Forwarding: 

1. Dial: Touch-Tone 73# OR Rotary 73 

2. Wait for two beeps and dial tone. 

Restrictions 

The following restrictions are general restrictions for all Central Office types. For additional restrictions specific to a Central Office type. Not available with: 

Prestige
Party Line 

Coin, CENTREX, ESSX or DID PBX trunks 

· Forward number may be up to 24 digits. 

· Cannot forward to a long distance number in a 3 ESS 

· Multi-line hunt group, CF assigned to the directory number associated with the first line/trunk 

· When activated, only calls made to the directory number associated with the first line/trunk of the multi-line group will be forwarded. 

· Customer is billed for one CF since the feature is provisioned against the multi-line group and not the individual line. 

· Will not bill a monthly charge when the line is suspended (vacation service) 

· The restrictions in an Equal Access Office are an interLATA call is forwarded over the customer's preferred carrier line unless 10XXX is used. 

1A ESS Central Office Restrictions 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number

· subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting. 

· May not forward to an international telephone number 

DMS-100 Central Office Restrictions 

· Forwards only 1 call when forwarded to an inter-office number or intra-office number

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting. 

5 ESS Central Office Restrictions 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting.

EWSD Central Office Restrictions 

· Forwards up to 99 calls consecutively when forwarded to an intra-office number 

· Forwards 1 call at a time when forwarded inter-office number

· Subsequent callers will receive a busy signal until the first call has ended, even if the forward to number has call waiting or multiple lines in hunting.

Feature Interaction 

Call Forwarding Variable interacts with other features in the following manner. 

· Takes precedence over Call Forwarding Busy Line and Call Forwarding Don't Answer.

· When used with RingMaster CF may be arranged to call forward the main number only or both the main and the ringmaster number

Situations for Custom Calling Service Call Forwarding variable include the following: 
On customer requests for any call forwarding feature, you must ask if calls will be forwarded to a telephone answering service (TAS) or a voice messaging company. 

	If Customer Answers: 
	Then: 

	Yes
	Make no attempt to bridge to MemoryCall Service. 
Do not initiate multipath discussion.

	No
	MemoryCall Service should be. 
Do not initiate Multipath discussion if MemoryCall 


Flexible Call Forwarding (CFC)

Description

Flexible Call Forwarding (FCF) provides a customer control of call forwarding capabilities via a voice prompt menu. The menu can be accessed from the telephone number with FCF (base station) or from any other telephone. Access from a telephone other than the base station requires a customer determined password or PIN. No special equipment is required. 
FCF will allow a customer to direct calls to alternate types of numbers like: 
· Business TN 
· Pager TN 
· Cellular TN 
· Voice Mailbox Service 
· Telephone Answering Service
· Any other TN where customer will be located
Types/Features
Only one version of FCF is offered to Small Business customers. FCF allows customers to forward all calls from the base station * while the FCF service is activated. 
NOTE: * Base station is the location of the TN equipped with FCF.

Standard Features 
Standard FCF features the customer receives are: 
	FEATURE 
	ALLOWS THE CUSTOMER... 

	Basic Forwarding 
	Equivalent of Call Forwarding Variable 

	Timed Forwarding 
	Forward call until a specified hour within a 24 hour period 

	Speed Forwarding 
	Set up codes (1-8) for abbreviated dialing to frequently "forward-to" numbers using the # key. (See Note 1) 

	Call Rescue 
	Monitor forwarded calls and provide rerouting to a telephone number, message service, answering machine, or pager is the event of a no-answer or busy condition. (see Note 3) 

	Priority Screening 
(Consumer Only) 
	Receive forwarded calls from authorized callers while routing all other calls to the Call Rescue telephone number. 

	Ring Control 
	Vary the number of rings (1-6) heard at the "forward-to" location before the incoming call is routed to the Call Rescue telephone number. (see Note 2) 


NOTE: 
1. #9 is always pre-set to the Call Rescue telephone number. 
2. The number of rings that the calling party hears may be higher if Audio Calling Name (ACN) is ON, as the called party screens the call. 
3. The telephone number to which FCF is attached cannot also be the Call Rescue telephone number. 
Optional Feature 
An Optional FCF Feature available to the customer is: 
	FEATURE 
	ALLOWS THE CUSTOMER TO... 

	Audio Calling Name (ACN) 
	Hear an audio announcement of who is calling prior to answering the call. 


NOTES: If incoming call is Long Distance, depending on available call data, the customer may hear the calling party's name or city and state or TN. 
Currently Audio Calling Name may not be compatible with answering machines at the "forward to" locations. 
Call Screening 
An FCF customer utilizing the Audio Calling Name feature may, upon hearing the calling party's Audio Calling Name, make a decision to:  
	If the customer wants to... 
	Then the customer should... 

	Accept the call 
	press "1" to answer 

	Forward the call to the Call Rescue telephone number 
	press "2" to forward the call 

	Repeat name of caller and options again 
	press "4" to hear name and options again 

	Repeat the available options 
	press "7" to hear options again 


NOTE: The customer must decide quickly or the call will forward to their Call Rescue number as a default. 
Number of Rings 
Customer controls the number of rings (default = 3, maximum of 6) a caller hears before the call in forwarded to the Call Rescue TN. 
NOTE: Additional rings may be heard while awaiting for the Call Rescue location to answer. 
The customer will reach the FCF menu by dialing the FCF Access Number for his/her area. Following are the main menu options the customer may access: 
	OPTION 
	FUNCTIONS 

	1
	STOP FORWARDING YOUR CALLS 

	2
	FORWARD CALLS HERE 
Forward calls to the number you are calling from. 
Note: If the number is not recognized, the FORWARD-TO number must be entered. 

	3
	FORWARD CALLS THERE 
Dial the SPEED FORWARDING code or the telephone number where calls are to be forwarded. 

	4
	TURN AUDIO CALLING NAME ON OR OFF 

	5
	PRIORITY SCREENING 
Not Available for Small Business customers at this time. 

	6
	UNUSED 

	7
	UNUSED 

	8
	HELP DESK 
Connect to a Small Business customer support specialist for help. 

	9
	ADMINISTRATIVE OPTIONS (The following choices are available)
· Create or change SPEED FORWARDING 
· Change recorded name 
· Change password 
· Change the number of rings before the call goes to the CALL RESCUE location. 
· The default is three (3) rings. 
· Change or enter a pager or cellular number. 

	0
	REPEAT MENU OPTIONS 

	*
	CANCEL OR GO UP ONE MENU LEVEL 


Cellular TN Subscription 
FCF follows special procedures when calls are forwarded to cellular numbers. Therefore it is very important that the customer has identified their cellular number within the administration section of the service. No special messages are provided to the caller or subscriber, but the call will appear to both as being no different from a regular land-line call.

NOTE: Explanation MUST be given to the customer that cellular networks require extra time to route calls making it very important that the FCF customer identifies any cellular number he plans to use. 
Pager TN Subscription 
Having a pager telephone numbers will allow the service to alert callers that the subscriber has selected to use a pager to answer calls so that they can prepare to provide the proper input for the pager. 
An alerting message, "You are being routed to a pager" will be heard by the caller. 
NOTE: Explanation MUST be given to the customer that pager networks require extra time to route calls making it very important that the FCF customer identifies any pager number(s) he plans to use. 
Audio Calling Name 
This feature will change how the customer answers their calls. Inform the customer of these ideas: 
· Caller is not aware of screening of call (ringing is heard) 
· Make a quick decision about answering the call 
· Answer call with normal greeting 
Call Rescue 
By fully explaining the benefits of this feature, additional sales of MemoryCall may be generated while ensuring that no customer calls are lost. 
NOTE: The telephone number with FCF cannot be the Call Rescue telephone number. 
Timed Forwarding 
Customers with Timed Forwarding can choose the specific length of time they wish to have their calls forwarded. They will not need to access the service to stop the forwarding of calls. 
Forward will automatically be deactivated with the first call they receive after the time period they specified has expired.

Restrictions 

Touch-tone signaling is required (except in states that provide touch-tone on the line). 
· FCF is limited to NPA dialing only, it cannot be used to forward calls to international numbers. 

· FCF is available in major metropolitan areas or where facilities exist(check availability screen).

· FCF is available to customers served from 5ESS and DMS100 central offices equipped with Advance Intelligent Network (AIN) capabilities. (1A available 1/1/97) 
· Only one version of FCF may be ordered per telephone number. 
· Touch Tone dialing is required to access the FCF Access Number. (except in states that provide touch-tone on the line) 
Incompatible Features and Services 
· The following features and services cannot be offered with FCF on the same telephone number: 
· Call Forwarding Variable (CFV) Remote Access to Call Forwarding (RACF) RingMaster (RM) with FCF Plus on the same telephone number Preferred Call Forwarding (PCF) Prestige Service ESSX MultiServe PBX Per Line Blocking Call Patterns 
· Back-Up Line 
· Line Telephone Number assigned with FCF cannot be the Call Rescue Number FCF provides the capability for two simultaneous calls except when the Call Rescue number forwards to a voice mail service. 
· When forwarding Call Rescue to a voice mail service, three simultaneous paths are provided. 
· For Toll Free Access, calls to the Access Number will be local if the caller is within the BellSouth local calling area. 
· Calls to the Access Number from outside a BellSouth area will be rated as appropriate - either intraLATA or interLATA toll call.
